
Empowering unbanked women
To meet financial goals & weather economic shocks



The problem
Women disproportionately

lack financial accounts &

have worse financial health



Market Research

• Interest in saving to meet 
goals

• Need for personal 
emergency funds

• Importance of involving 
men

• Lack of knowledge about 
how to use mobile money 
& phones to save



Literature review of commitment savings plans

Philippines

82% increase in 
savings balances

Kenya

66 - 75% more spent 
on preventative health

Malawi

large positive effects 
on deposits



Our product Custom soft commitment savings plans

Financial 
Literacy Training

1-on-1 Financial 
Coaching

Personalized 
Savings Plans

Deposit 
Reminders

Access to       
Mobile Money

Peer Support 
Networks



Outreach

• 2,640+ women using mobile money

• $260,000 savings deposited

• 5,000+ financial goals met

• Livestock purchased

• School fees paid

• Consumer goods acquired

• Businesses started/expanded

• Healthcare accessed

• Home improvements made

• $24 saved for emergencies (on average)



Theory of change

Vestibulum congue 

tempus

Lorem ipsum dolor sit amet, 

consectetur adipiscing elit, 

sed do eiusmod tempor.

Impact Economic Empowerment of Women 

Outcomes
Improved Female Financial Health
● Financial Agency

● Financial Resilience

Outcomes Improved Digital Financial Capability : More Mobile Money Use

Improved Financial Behavior : More Savings

Outputs
Increased Financial Knowledge : Monthly Budgets & Savings Passbooks

Increased Digital Financial Access : Mobile Money Accounts

Increased Financial Skills : Commitment Savings Plans & Emergency Funds

Activities Financial Literacy Training

Financial Advisory Services

 

Behavioral 
Nudges

Deposit Reminders

Congratulatory Messages

Group Meetings



Lessons Learned

Cost

• It is expensive to reach last mile women and while we can leverage 
technology, some personal touch is needed for this market segment.

Group Dynamic

• Some groups continue to pool savings and lend them out to members, but 
most prefer to continue to meet but keep their finances separate.

Creditworthiness

• We have important financial information about our clients’ 
creditworthiness but need a pathway to share it safely and meaningfully 
(for example, for them to get access to business loan opportunities.)



Together we can build a world where 
every woman has the tools, skills and 
confidence to improve her financial health
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